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Exhibit A4 

Number of Instances Where an Override Changes the 

Contact Level Within a Trip 

Type of override N 

Homeless 12,066 

Discretionary override 141 

In-patient treatment 2,696 

DOSA—No treatment 4,159 

From out of state—Pending 27 

DOSA—in treatment 635 

Required to register 2,245 

ORCS participant 29 

Court-ordered mental health treatment 1,128 

High-need mental health domain 769 

Calculating Actual Contacts 

Contacts are recorded in a separate DOC database. For each individual in the contact database, we 

identified all contacts recorded between July 1, 2018, and December 31, 2019. We flagged office/field 

contacts separately from collateral contacts. In addition, we calculated a total contact measure combining 

office/field and collateral contacts. We did not include contacts recorded as an attempt or Case 

Management Team contacts since those do not count toward an individual’s minimum contact standards 

as per the High-Level Design.  

Across our dataset, we calculated the total number of actual contacts made each day for the three 

separate categories of contacts (office/field, collateral, and total contacts) for the individuals in our 

sample. The results presented in the report represent the total number of contacts made for individuals 

included in the same sample used for other analyses included in the report.  

33



Acknowledgments 

The authors would like to thank Dr. David Luxton and staff at the DOC Research and Data Analytics for 

their guidance with DOC’s administrative policies and data. We would also like the thank Mark Kucza 

(DOC) and Dr. Zach Hamilton for providing us with background information about DOC’s development of 

and transition to the Washington ONE. 

For further information, contact:  

Lauren Knoth at 360.664.9805, Lauren.Knoth@wsipp.wa.gov  Document No. 20-10-1901 

The Washington State Legislature created the Washington State Institute for Public Policy in 1983. A Board of Directors—

representing the legislature, the governor, and public universities—governs WSIPP and guides the development of all activities. 

WSIPP’s mission is to carry out practical research, at legislative direction, on issues of importance to Washington State. 

W a s h i n g t o n  S t a t e  I n s t i t u t e  f o r  P u b l i c  P o l i c y

mailto:Lauren.Knoth@wsipp.wa.gov



